@rapeze®

2010 Trapeze UK User Conference Preliminary Agenda

- Check for updates on www.trapezegroup.co.uk/2010UC

Reg

Open

www.trapezegroup.co.uk/2010UC

PASS/NOVUS/

Welcome Receptio

drinks and canapes

19 May 2010 _o5mmice NOVUS Passenger Informa Commercial Operations PASS RTPI Trapeze ITS Fleet & Fuel Managemen 360 Degrees
07:30-17:00 Registration Open
09:00-10:00 General Session/Opening Address
DASk the D YVhat’s new in D What's New in D D Extended Reporting DWhat’s New in V10 PASS D D D Dlnfopublisher =
Expert1-  |Version X -a detailed look | ROUTEWISE Version 10.2 (DAS) - Maximise your reporting  [and Finance - A detailed look an overview on wayside and
10:00-1045 Appointment | at the new functionalityin | A detailed look at the new User Group potential by understanding the | and demonstration of the new User Group User Group User Group timetable booklet
YT Jonrequest NOVUS Version X. User crib | functionality in ROUTEWISE q ower of the extended reporting | functionality in V10. User crib . . : management
i 2 Meeting b [Pt Y Meeting Meeting Meeting
sheets provided functionality sheets provided
Coffee break in Solution Centre
DASk the D Housekeeping - D Social Services and D D Year End Processing V10 Security - Everything D D D D How to use Info-
EXPeft 2= Ensure your NOVUS Education - An in depth look (DAS) End of Year - whether you need to know to be able to publisher - the benefits of
11:15-12:00 |APPOINtment |database is well maintained. | at using ROUTEWISE to manage User Group calendar, operational, holiday or | migrate to the new security User Group User Group User Group using InfoP, an SPT Case Study
on request User crib sheets provided transport for social services and M : tax year end, know the process for |module : : :
; eetin Y b P Meetin Meetin Meetin
schools transport clients 9 ensuring a smooth transition 9 9 9
12:00-13:00 Lunch
13:00-14:00 User Forum
D Ask the D Users and Security - DTimetabIe Production D D Intro to OPS - Designed to D Customising Your View - D D D D INOVAS - Training
Expert 3 - Everything you need to & Feeding Publicity give New Users an introduction to |Looking at the basics of how to fuel-efficient drivers
14:00-14:45 |APPoINtment  |know about managing users | Systems - Information on the User Group Ops concentrating on Employees, |customise your view for Version 7 User Group User Group User Group
) : on request and security latest features for producing M : Rota and Vehicles and 10. User crib sheets provided M : M : M :
timetables and feeding external eeti g eetlng eetlng eetmg
publicity systems
14:45-15:15 Coffee break in Solution Centre
Ask the D Templating - D Financial Manage- D D What's new in DAS? - Are D Shortcuts and Tips for D D D D INOVAS - A Case study
Expert 4 - A Masterclass in how to use  |ment (ROUTEWISE and you making the most of DAS or Clients - A Masterclass in ways to in saving fuel
15:15-16:00 | APPOINtment all template types. User crib | PASS F&C) - A detailed look User Group just scratching the surface? reduce the time it takes to User Group User Group User Group
on request sheets provided and managing contracts, and Meeting Explore the latest features and complete tasks Meeting Meeting Meeting
finances. update your product knowledge

19:00-20:00

20:00-late

Drinks Reception

C

onference Dinner

F PASS/NOVUS/
20 May 2010 ¢ jreyise
07:30-09:30

NOVUS & NOVUS Routewise

Passenger Information/Public Transport Systems

Registration Open

Trapeze ITS

Fleetmaster Management

360 Degrees

D Ask the D Scheduling 1- D Product Development in Traveline - An overview D DAS Viewpoint (DAS) - D Scheduling Optimisation D Importance of Correct D Improve Operational D Making the Most Out
EXPE]’t 5= Optimise your scheduling | of where Trapeze products are heading for those involved  |Fact-based reporting and analysis - Optimise your scheduling Data - Covers DTS issues, data Efficiency and save costs - |of the v9 Report Writer -

09:30-10:15 | Appointment | results—from scheduling in Traveline and the provision of data to Traveline solution, designed to enable results—from scheduling processing, timetable creation, cif | How you can benefit from business | Database relationships and Intentionally Blank
on request parameters, to batch sort managers in making more informed parameters to batch sort orders import etc relationships within intelligence and incident creating reports including

and timely business decisions by
putting performance metrics at their
fingertips

data—covers how data is related, management in your daily
assistance with vehicles off trip, black | operations
LRDs etc

O

orders via violation sets via violation sets

calculated example

Coffee break in Solution Centre

D Ask the

D Scheduling 2 - D NOVUS FX - A detailed look at the forthcoming D Route Costing (DAS) - D Scheduling with Provider D How to Implement D INOVAS - How to

Expert 6 - Building on techniques NOVUS FX product: the next generation of tools for Explore the power of Route Contracts - How to schedule to change & save costs for develop effective driver exams
10:45-11:30 |APPointment discus_se?d in Scheduling _ ma!naging passenger transport data creation and Costing, make it your route to the least cost provider, generate The Future of ITS Your Fleet - Holding information
on request 1—this is a hands-on session | maintenance success orders, display costs and pay in a central electronic system,
for delegates to try what has invoices covers fuel and vehicle cost
been learned savings
11:30-12:15 General Session

Ask the D Shortcuts and Tips - D EBSR - Strategies for dealing with Electronic Bus D Data Intelligence - D Hands on-Driving D Keeping Realtime on Dlmproving ridership Running Your Workshop TRANSCEND
Xpert 7- | Speed up your daily activities | Service Registration Improve depot admin tasks using | Efficiency - Put the lessonsyou | the street - Black buses, setting [ by keeping passengers ~ [More Efficiently - Parts Bar Coding
13:15-14:00 |Appointment |and reduce the time it takes to pre-formatted templates have learnt into practice. A hands-on |vehicle on trip. Managing your informed & satisfied - H CiTEEinEE G E D STEm iy,
on request complete tasks session where delegates work in small | fleet with the LRD i i % | Electronic signatures, Inspection &
s g you can provide real-time Service sheet storage and display
groups for Prizes information before and during the
14:00-14:30 Coffee break in Solution Centre
D Ask the I:I Reports and User I:I End to End Public Transport Data Manage- I:I How to manage Viewpoint for PASS and I:I Ask the Expert session I:I Managing and I:I Administration options
xpert = Generated Reports - How | ment - Achieving the dream: one-off data entry foruse  |exceptions in FX & advanced |Finance - An overview of the operating a large system - |and security levels - Audit .
14:30-15:15 | Appointment |0 generate and install your |anywhere Matcru and Roster Trapeze Product Suite that gives Learn from the LBSL Case Study Trails, setting paths and new DEB itenticnallEahi
on request own reports access to powerful management Editor (session includes an ‘Ask the
information Expert’section)
15:15-16:00 General Session/Closing Address




